HealthEquity Analyst & Investor Day @
June 21, 2016

HealthEquity

Building Health Savings-

Copyright © 2015 HealthEquity, Inc. All rights reserved. HealthEquity and the HealthEquity logo are registered trademarks and service marks of HealthEquity, Inc.
Confidential and proprietary. Reproduction without express written consent is prohibited.




HealthEquity

Building Health Savings*

Keynote by Suze Orman:
HSAs — The Right Choice for Consumers



HealthEquity

Building Health Savings*

HealthEquity: The HSA Leader

Brad Bennion — SVP of Product & Corporate Development
Ashley Dreier — EVP, CTO, CIO



HealthEquity

John Doe (S22795) Sign Out

M My Account Claims & Payments Docs & Forms 0 Contaet

Account Balances o
Are you missing out on
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HealthEquity

John Doe (S22795) Sign Out

M My Account Claims & Payments Doce & Forms Resources 2 contact R

S

o7 1D: 0006 Service date: 4/1M19/16 Provider: Dr. Jones

Source: Insurance Patient: John Doe Total amount: $458.82

i Partially Paid Unipaid Amount
bayment Status Bl -

Unresolved
" Partizlby Paid
o Unpaid
+ Pending

o7 1D: 0007 Service date: 4/19/16 Provider: Dr. Campbell

Source: Insurance Patient: John Doe Total amount: $72.00

Resolved

- : Unpaid Unpaid Amount

Closed
Date Range
FImonths o7 1D: 0009 Service date: 4M19M6 Provider: Dr. James
1¥ear Source: Memiber Patient: John Doe Total amount: $90.00
@ allclaims

Custom - Pending Unpaid Amount
N -

Patient

John Doe
Jane Doe
Provider o7 1D: 0005 Service date: 4/19/16 Provider: (Private)
Source: Insurance Patient: Jane Doe Total amount: $60.80
D Kamil




‘ﬂ“ My Account

Claim IDx
Underwriter Claim

Group #

nsured ID:

Patient Account Number:

nsured Mame
Patient Mame:

Copay Carve Out Type:

Claims & Payments

922799-0006
M 23466785
17209

4403940

4408940
John Doe

John Doe

None

Does & Forms

Resources

Provider Name
Billing Crganization:

Organization ID
Billing Address:

Metwork Status

[Date Received:

Claim Status:

HealthEquity

John Doe (522753) Sign Out

3
']-__-.)J Contasct m

Dr. Jones
Community Hospital
OETER432

580 E Hospital Way
Salt Lake City, UT 84118

In
47292016

Partially Paid (Scroll down for
payment details)

PROCEDURE DETAILS

Service Rx
Date Code Description

Amount
Savings Billed

Eligible
Amount

Applied to
Deductible

Paid by

Copayment Coinsurance Insurance

EMERGENCY
DEPT VISIT

PAYMENT HISTORY

Hote: Insurance paid $185.99

Click on any action that you wigh to take for this expense.

Pay Provider Reimburse Me Close Expense

Match Transaction




HealthEquity

John Doe (522753) Sign Out

3
‘ﬂ“ My Account Claims & Payments Does & Forms Resoureas 3 contset 5

Claim 10: 922799-0006 Provider Name Dr. Jones
Underwriter Claim UM 234566755 Billing Organization: Community Hospital

Group # 17209 Organization 1D: SETER4321
nsured I1D: B D l:' Understanding CPT Codes

Patient Account Number:

] Current Procedural Terminology (CPT)
nsured Mame CDdES

Fatient Hame: CPT Code: 99282 - EMERGENCY DEPT VISIT

Copay Carve Out Type:
Emergency department visit for the evaluation and
management of a patient, which reguires these 3

PROCEDURE DETAILS I{fzy components: An expanded problem focused
history; An expanded problem focused

Service . . . . . Paid by
Date Code Descriptill examination; and Medical decision making of low Insurance

complexity. Counseling and/or coordination of care
o with other providers or agencies are provided

DEPT ISIT consistent with the nature of the problem(s) and
the patient's and/or family's needs. Usually, the
presenting problemi(s) are of low to moderate
severity.

PAYMENT HISTORY

Hote: Insurance paid $185.99

Click on any action that you wizh to take for this Expense:

Pay Provider Match Transaction




HealthEquity’

John Doe (8227539) Sign Out

ﬂ“ My Account Claims & Payments Docs & Forms Resources ) Centact

Make a Payment

Choo=e Account / Deductible Met f Payment Type / Expenze Detsilz / Payment Detail / Review

From which account would you like the money to come out of?

@® HsA
My Bank - My Banking Institution 11223 Main 5t. Salt Lake City UT 84114 sasasg a1 21

Add Account




! 13 My Account Clairms & Payments Does & Forms Resources

Malke Payment to

Choosze a Provider you have paid before

(Make a Selection)

New Provider Mame
Community Hospital

Patient Account Number

4403940

Account Mumber i strongly recommended when
paying & provider.

Payment Amount

e ]

Unpaid Amount 327283
$0.00 Other Amount

@ Scheduled Payments

Address 1
280 E Ho=pital Way

City
Salt Lake City

Zip
24118

HealthEquity

JTohn Doe (922799) Sign Out

3
']-_g).} Contact ‘h

Address 2

State
uT

We =irongly recommend you verify the provider's address

Mumber of payments for this expense: | 2 Divide Payments

Pay this
amount

Payment 1 $136.41 | [oRM4m016[0
Payment 2 $13R.42 [o7142016] E

On this date




1} My Account

View Claims @

Payment Status
Unresolved
Partially Paid
Unpaid
Pending
Resolved
Paid
Closed
Date Range
3 months
® 1vear

All Claims

Custom
Patient

John Do
Jane Doe

Provider

Dir. Kamil

Claims & Payments Docs & Forms

o1 1D: 0000

Source: Insurance

oo1D: 0001

Source: Insurance

or10: 0002

Source: Insurance

& Resolve @ Dietails

oo1D: 0006

Source; Insurance

Resources

Service date: 420116

Patient: John Doe

Service date: 420/16

Patient: John Doe

Service date: 4/19/16

Patient: John Doe

Service date: 4/19/16

Patient: John Doe

HealthEquity’

John Doe (522735) Sign Cut

] Contact h

& Export Dats 4 Add Claim

Provider: Dr. Kamil
Total amount: $834.24

Unipaid Amount

$0.00

Provider: Anesthesia Services
Total amount: $235.20

Unpaid Amount

$0.00

Provider: Pharmacy
Total amount: $89.49

Unpaid Amount

$0.00

Provider: Dr. Jones
Total amount: $458.82




Prescription Pricing Tool

Payment Sta
Unresolved
Partially Paid
Unpaid
Pending
Resolved
Paid
Closed
Date Range
3 months
® 1vear
All Claims
Custom
Patient

John Do

You pay: $318.04

'E.:._;.; Ky Doctar

Lipitor TAB 40MG
i You Pay: $318.04

Your Prescription

Brand, 1 Cabl=t ono= & day

F  About this bype of drug

Drug Cost

Retail Pharmacy: S318.04

Mail Order Pharmascy: $951.11
3 Month Supply)

Drug Information

0| @) @ |

Add b my Medicine Cabinet

Your lowest cost option:$262.20

Your Option

Crestor TAB 20MG

Crestor TAB 20MG
E¥ou Pay: $262.30

Brand, 1 tablel once & day

b Why is this an option?

& lewwer out-of-pockeet oot fior you.

Jane Doe
Provider
Dir. Kamil

This oond udes the: list of less-eopensive albematives bo your presseri ption. While there many be ven mone options available, nomne hes

You pay: $262.30 Hide

Dvrug Cost

Retail Pharmacy; 5262.39
Mail Order Pharmacy: $7B4.16
{3 Month Supphy)

Dvug Informmation

00| (i || @

Add to my Medicine Cabinet

Provider: Dr. Jones

oo1D: 0006

Source; Insurance

Service date: 41916
Patient: John Doe

Total amount: $458.82




HealthEquity

John Doe (S22795) Sign Out

M My Account Claims & Payments Docs & Forms 0 Contaet

Account Balances o
Are you missing out on

o benefits?
HSA Contributions YTD 5160150

HSA Distributions YTD 5000

Oyptimize Your H5A

Quick Links

Pay Doctor/Provider

Resources To Do
Request Reimbursement

Compare healthcare costs W Unresolved Claims
Make Contribution

Wisit 2 doctor online i Unlinked Receint=/Docs
Transaction History

See wellness activities &  Unread Messages
Imvestments

Shoip for qualified items




HealthEquity

John Doe (522735) Sign Cut

3
1 ) My Account Claims & Payments Docs & Forms Resources Ch Contart

Earn wellness incentives
Account Balances
Boost your H5A before retirerment

)

wailable Balance 5713170
£160150

HSA Distributions ¥TD
John Do
Overall Account Optimization

Quick Links

« o’ w/Provider
. Resources
Reguest Reimbursement
Compare healthcare costs 4 W Unresolved Clzims
Make Contribution

Visit a doctor online » I} Unlinked Receipt

& Unread M
Investments

Shop for qualified items




Convenient, affordable online medical care

9o Common issues

* Acute Bronchitis

Q?D
L
VISITS START AT $49 Abdominal Pain



HealthEquity

John Doe (S22795) Sign Out

M My Account Claims & Payments Docs & Forms 0 Contaet

Account Balances o
Are you missing out on

o benefits?
HSA Contributions YTD 5160150

HSA Distributions YTD 5000

Optimize Your H3A

Quick Links

Pay Doctor/Provider

Resources To Do
Request Reimbursement

Compare healthcare costs W Unresolved Claims
Make Contribution

Wisit 2 doctor online i Unlinked Receint=/Docs
Transaction History

See wellness activities &  Unread Messages
Imvestments

Shoip for qualified items




HealthEquity

John Doe (S22795) Sign Out

'ﬁ' My Account Claims & Payments Docs & Forms Resources 2 Contaet

Get the most out of your HSA
|s your H5A optimized? In order to increase the overall optimization of your H5A and discover money saving
possibilities you may have missed, complete the tasks outlined below.

5 2% Optimize your HSA contributions
John Doa Contributing the [RS maximum means more tax-free savings for youw
Owverall Account Oplimization
Watch "Add new horsepower to your financial plan” Watch Video
314 Minutes

?5% Profile

Complete
Areyou eligible to make contributions in 201467
To be eligible .
50% = “You must be oovered under a high deductibde heslth plan
[HDHP), on the first day of the month
Yiou have no other health coverage except what is permitted
under Other health coverage.
You are not enrolled in Medicare.
Investments Yiou cannot be cleimed as 8 dependent on someone else’s 20116
e return.

Completa

Estimate your HSA expenses for 2016
Medical, Dental and Vision
Last year you spent 30000,

Contribution goal for 2016
Huowew masch wiould you like to contribute in 2016

Your |RS maxdmum contribution limit for 2 family iz $4,750.

Your RS madmum contribartion limit for a single person is $3,3500




Boost your HSA before retirement

Did you know you are eligible to contribute an extra $1,000 to your HSA?

Per IRS rules, those who will be 55 (or clder) by the end of the cumrent tax year can
contribute an additional $1,000 to their HSA each year they are eligible to contributed
leading up to retirement. Make your catch-up contribution before the tax deadlines and
take advantage of the tax savings!

Click "go" to make a contribution

Remind Me Later



HealthEquity

Jahn Doa [S2Z7959) Sign Ol

- 3
1 | My ocnunt Claima & Paymants Docs & Fanma Faoiu Foe L Conim=t A

Account Balances L
Are you missing out on

S Povailable Ealance 5713170 important HSA money saving

benefits?
524

180150

50,00

Tshiin Dz
Dzl Rccrment Opllnisealbon

Resources

You can now begin investing &
Increase your earning potential.

T

o RO RY |

v




11

My Account

Claims & Payments

Docs & Forms

Resourcas

HealthEquity
John Doe (922753) Sign Out

Q{ Contact

Congratulations. you are eligible to sign up to start investing today!

Setting up your investments iz simple. To start, select how you want to manage your funds and press the
appropriate button. We'll walk you through the rest.

‘We

email on file is: demo27 @healthequity.com

Advisor Auto Pilot

Automatic and personalized
management of your funds

Learn more about Advisor
Mo fund minimums or trading fees

Partfolic alerts and weekly
performance summary

Full-service advice, automatic
implementation and timing

Free for first 30 days*
Monthly fee of .08% (50.30) per
1000 invested

Select Auto Filot

Advisor GPS

Manage your own funds with
expert advice at every turn

Learn more about Advisar
Mo fund minimums or trading fees

Portiolio alerts and weekly
performance summary

Expert advice, you determine
implementation and timing

Free for first 30 days*
Maonthly fee of .05% {$0.50) per
51000 invested

e currently have the following email address on file. Please confirm that this is comrect and update if needed. The

Self-Driven

Manage your own funds how
you want to manage them

Learn more abaout investing
Nao fund minimums or trading fees

Target holdings prior to reaching
the amount needed to invest

Choase your own funds
mplementation and timing

Select Self-Driven




ADVISOR

Edit Profile | Logout

Advice

Allocation

Your current Becommended o™
partfolio grad portfolio grade =

Performance

u'“ “ADVISOR SAYS” B

Recommended Trades .| %

™ Implement Advice

Sells

Hame

Maoney to Invest

Buys

Hame

American Century Inflation Prot Bd In ...
Metropofitan West Total Return Bond M
PIMCO Foreign Bond (USD-Hedged) D
Columbia Contrarian Core 2

Michaolas

Janus Trton R

Artizan Internaticnal Walue Investor
Driehaus Emerging Markets Growth
REMS Real Estate Walue Opportunity P
COMN Materials 5

PIMCO Commedity Real Ret Strat D

Advised Allocation /'

Ticker

HSA Cash

Ticker
APDIX
MWTRX
PFODX
SMGEX
NICSX
JGMRX
ARTHX
DREGX
HLPPX
ICBMX
PCROX

Category

TIPS

BAggregate Bonds
Binternational Bonds
ELarge Cap Equity
BMid Cap Equity
15mall Cap Equity

1 Developed Mon US
BEmerging Mon LIS
EREIT

EMstural Resources
B Commedities

Balance
$3,131.70

50,00
50,00
50.00

$3.131.70

Current

Percent
100.00%

Current

Percent Trades
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

100.00%

532288

Final

Balance
50.00

Percent
0.00%

Final

Balance
5322.648
5322.64
5322.688
5270.47
5270.47
527047
527047
527047
527047
527047
527047

$3.131.70

Percent
10.30%
10.30%
10.30%

2.54%
2.54%
2.54%
2.84%
2.84%
284%
3.54%
2.54%
100_00%

Show Recommended Portfiolio
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HealthEquity

Building Health Savings

Forgot pa




Touch ID for
“HealthEquity”

Please authenticate with your
fingerprint!

Cancel




2:30 PM

— HealthEquity

wP

Pay or Reimburse Investments Upload Receipt

HSA

Investments

tributions YTD $0.00

o ADD CONTRIBUTIONS

FSA (2016)

Additional Resources




100% m—t

HealthEquity [2]

] (2

Question?

We al to help you with any of your
Chat and availible durring reg
8:00AM - 6:00PM Mon - Fri

CALLUS

(866) 346-5800

SEND US AN EMAIL

memberservices@healthequity.com

CHAT WITH US

me of our most frequently asked questions. We have
tailored t » question for your os and app version




2:30 PM

— HealthEquity

wP 2]

Pay or Reimburse Investments Uploac  sceipt

HSA

Investments

tributions YTD $0.00

o ADD CONTRIBUTIONS

FSA (2016)

Additional Resources




2:30 PM

HealthEquity

w B

PAYMENTS RECEIPTS&DOCS @

ADD DOCUMENT

UNATTACHED ATTACHED

7/11/15 7/11/15
Receipt Receipt

6/11/15 6/10/15 6/8/15
LET Receipt Receipt




Richard Schmitt -

Member Id: 790553

Profile

- -

R

=
i




[ITTT ey 0 FM

HealthEquity
e

DASHBOARD  TARGET PORTFOLIO T?&SE_

Investment Allocations

BOMDS ALTER! OTHER

Investments $}'_500 70 .

Notices




2:30 PM

— HealthEquity
(_

DASHBOARD TARGET PORTFOLIO TRADES

$30:22.50 availab.

Rebalance

Pending Trades

Mo Pending
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HealthEquity

Building Health Savings-
John Doe (790353) Sign Cut

M My Account Claims & Payments Does & Farms Resources & Contaet

Account Balances o
Are you missing out on

HSA Available Balance 51106338 impgrtant HSA money Saving
benefits?

rvestment Account 5150002
mvestment Retumn Q0% YTD

2015 LPFSA 575000
Optimize Your H5A
404{k) Balance S22084252

Resources To Do
Q‘ule Links Access your 401{K) Wy Unresolved Claims

Pay Doctor/ Provider

Compare healthcare costs k i Unlinked Receipts/Docs 0

Request Reimbursement
\fisit a doctor online $ WaystoSave(d) £29700
hake Contribution
See wellness activities B UnreadMessages
Transaction History
Shop for qualified items
Reimbursement Account Detai
Medication Advisor

Claims History




castlight

NEALTH

q

new
Care center Find care Past care Your plan Recommendations

$2,000  $11,063.38

Is a family in your future?

spe ‘.i‘l‘f\\- <. . remaining HSA
) deductible balance

Doctors Primary Care
myStrength  Tests

Medicines More...

Give us your feedback!

Help us provide the best
product experience possible.

If you are considering pregnancy, get familiar with resources that are included in your
healthcare benefits at no additional cost.

castlight GV FESDRACK
LEARN MORE werire




Earn wellness incentives

our employer is offering you a variety of opportunities to eam incentives for doing
things that will help you.

Click "Go™ below to get stared today!

Remind Me Later



HealthEquity
Building Health Savings-
R o John Dee (750353) Sign Out

1
My Accournt Claims & Payments Docs & Forms Resources Y contact I

Client Transaction Details

Aygilable HSA Balance: $11.063.23

Account Transaction Type

Health Savings Accou nt Contril:uuﬁnn

Tranzsaction Contributions Balance

ncentive Confribution (Biometric Screening) eamed
05/25/2016

$125.00 $11,063.33
Employee Contribution (Tax year: 2016} 5 310,
&M2016 Employer Contribufion (Tax year: 2016) . $10,875.83
SM32016 Employer Contribufion (Tax year: 2016) .0 310,834.33
SM32016 Employee Contribution (Tax year; 2016} 3 310,751.23
Employee Contribution (Tax year: 2016) 5 $10,685.83
Employer Contribufion (Tax year: 2016) . $10,626.33
4152016 Employee Contribution (Tax year: 2016} 5 $11,681.22
41152016 Employer Contribufion (Tax year: 2018) 0 311,6158.82

ncentive Confribution (Health Risk Assezsment) eamed

CaC o
03200206 $11,535.82




HealthEquity

Building Health Savings-

‘n‘ My Account Claims & Payments

Account Balances

HSA Available Balance 51106338

rvestment Account 5150002

mvestment Retumn Q0% YTD

2014 LPF3A 575000

A011{k) Balance S22064252

Quick Links

Pay Doctor/Provider

Request Reimbursement
hake Contribution
Transaction History
Reimbursement Account Detai

Claims History

John Doe (790353) Sign Cut

1
Docs & Forms Ressurces B Contact o

Are you missing out on
important HSA money saving
benefits?

Optimize Your HSA

Resources To Do

Apcess your 4014k Wy Unresolved Claims

Compare healthcare costs i Unlinked Receipts/Docs 0

Visit a doctor online S Ways toSave (4) k 529700

See wellness activities B UnreadMessages
Shop for qualified items

Medication Advisor




TRUE VIEW® R P

James, save up to $300 on
Family Medicine Office Visit (15 min)

Others in your network have saved money just
by switching providers for Family Medicine Office Visit (15 min).
See how much money you can save!

HEALTHCARE SPEND THIS YEAR FOR ME MY SAVINGS ACCOUNT

$2,500

$11,063.38

CURRENT BALANCE

D[TNR

You are $1,346 away from reaching the $2,500 deductible. The out-of-pocket maximum will be reached at $3,000.

Breast Cancer Awareness Know Your Numbers Recommended Hospitals

| mar rar x i t vou 3 1etwork

l 1 CHANGE CONTACTUS PRIVACY & TERMS

HEALTHCARE

© 2015 Change Healthcare Corporation



HealthEquity

Building Health Savings-
John Doe (790353) Sign Cut

1
M My Account Claims & Payments Does & Farms Resources D contact e

el A0Ak) - Gat your full company match!

Account Balances E—
Are you missing out on

HSA Available Balance 51106338 impgrtant HSA money Saving
benefits?

rvestment Account 5150002
mvestment Retumn Q0% YTD

2014 LPF3A 575000
Optimize Your H5A

A011{k) Balance k S22064252

Resources To Do
Q‘ule Links Access your 401{K) Wy Unresolved Claims

Pay Doctor/Provider

Compare healthcare costs i Unlinked Receipts/Docs 0
Request Reimbursement

Visit a doctor online &  WoaystoSave (4) 529700
hake Contribution

See wellness activities B UnreadMessages
Transaction History

Shop for qualified items
Reimbursement Account Detai

Medication Advisor

Claims History




HealthEquity

ﬂ‘ Dashboard Changes/Requests Advice/Education

My Dashboard

Account Balance

220,084

$220,084

‘Vested Belance

HSA Account Balance: $11,063.38

MAMAGE INVESTMENTS

Investments

Welcome, John Doe .‘0 3 [Slogout

.é'['}{l-ﬂ.[)

Loans & Withdrawals Foms & Reports

Contribution Rate

10%
Pre-Tax

50

CHANGE CONTRIBUTION RATE




Product Configurator

[ Cugtom Fortal Eettings | @efrech Fortel Setings | B0 [ Anatytic

Doyt FL3meri e Flenid
Enwolimasnt Text Option
Weionme Kit UAL
CiscisBaskascount id
Fartner id
Unamvered Anoourt Prouct id
mvesiment Theeshoid
Deys until List Sporeor Motidstion iz sent o |

Client G Type [ (Ao} |
Send fufilment mesterisks [0 davs in acvence

Emplioyer Cuside Type [0~ Mone ]

Card EIN Extersion ]

Dorurmest Cadsgor
Sfe Mep Prowicer Dvemice
Uil Dveme
Ermal Urll Dwermige
Contect Fhose Cvemids
Dlick Agresment Version
Fien Sponsor Usigue ki Cesoription

AL’ will appear in She Besources menm on She member portal

R Priceity Deceription

Viengor Code
Wenaor Coce For Croep
Card Pursz
Card Henith Plan I3
Crerge Debit Carsl Fee 2t [0
CIP Opfions  [Fass, Feil Criteria
Hone -
Cadegory Melrhes: Hesged
]
mesptment Forefolin [fnome)
i = FortFodio mat currenfly Actme
Agin Furd Loac] Soe j_|
Defauit Ambr Scherhube
HenfthEquity Logo Fecement [Normal ]
Fopizr Loge Texd
(U] Cwerrice” must be cpacifies)

-

8

OptimaHealth

Cobrand UL
Extermal Home Link AL
Extemal Home Link Desoription URAL




& HealthEquity

John Doe (922799) Sign Out

Optimaltiealth

My Account Claims & Payments Docs & Forms Resources

Account Balances

S Vaximize tax savings

nvestment Account $32.285.0 ® . o o .
E by maximizing your HSA contribution

HSA Avai

nvestment Retum 18% YTD

HSAcontributionlimits: 2015 2016 HSABalances mimmd

Individual limit: $3.350 $3.350 RO I.I. OVER DEC 31
Family limit: $6,650 $6.750 year after year @

Quick Links

Resources

Unlinked Receipts/Docs

Unread Messages




Member Services

Member Message Tracking

Edit Message

Message Tracking Custom Filters Demographics Employers Partners Products

Members Messages Accounts Status Approval

ID: 9bodx9

Status: Approved

Subject: LiveHealth Online I

@b B I US x X AA
P HI H2 H3 Hé HS H6 o [

LiveHealth

O NLINE

Message Body
You can have a doclor

by your side 24 /7

Author: user_heq\mreske
Reviewer: user_heq\mreske

Effective From: |01/01/2015 EE To (123172017 2E]
Cancel/Close Delete Message Save Incomplete Submit for Approval




IncentiveRuleld: Copy to New Extract XML Import XML
Partner or Employerld: Put 1D Here (Chanaging this will reassign the incentive rules to a different partner/employer)

Program Code:

Invoicing Frequency:
Load Fee: 0
Overall Start Date: 1/1/2015 B4 end Date: [12/31/2015  |EE3

[] Incentive Emails sent to members
[] cash card

[] allow Unknown Activities

Deposit Priority

PRIORITY ACCOUNT TYPE PARTHNER *

EI HSA A Remove Priority

Add Priority * For HSA this indicates the entity for the invoice, for RA this is used to determine deposit priority for like account types.

Internal Output Emails |
X

Add Email

External Qutput Emails

|
Add Email

Use Advanced Settings I

Limits

Limit Type




¥ml | Parser Code

The following parser code successfully compiled

using System;

using System.Collections;

using System Collections Generic;
using System Xml;

using System_¥ml.Schema;

using System.¥ml.Seralization;
using System.10;

using System. Teat;

using System. Tesdt. RegularExpressia
using System. Reflection;

using EBTDataMapping;

using EBTSecureBase;

using EBTRequest Layer;

using HEData;

using HEComman;

using HEComman . Lkilities;

using HETransactions;

using System.Diagnostics;

using System.Met.Mail;

using System.Ling;

namespace HEInteraction { public o

4

¥ml Parser Code

- <CorrelationData=
- <Employer=
<RecordType>E</RecordType=>
<ExternalObjectld =12345</ExternalObjectld:
=Taxld=12-234567 </Taxld=
<Mame=HEALTHEQUITY </Name =
<Businessfddress_Streetl=123 HSA DRIVE </Businessfddress_Streetl:
<BusinessAddress_City =Draper</Businessaddress_City =
<BusinessAddress_State=UT<=/BusinessAddress_State=
<BusinessAddress_Zip>84123 </Businessiddress_Zip=
=/Employer=
- <Plan=
<RecordType=P</RecordType=
<ExternalObjectld>12345_5750</ExternalObjectld=
<Planld=>12345 5750=/Planld:
<EmployerExternalObjectld 12345 </EmployerExternalObjectld =
<PlanMame>HEALTH SAVINGS ACCOUNT </PlanName =
</Plan=

-1




E I Portal Possrod .
ELEVATE e!ith SmeoverPoral ey

Make HSA Contributions

Contribution Method [ | Pending Payments [ | Make Contributions | Check For Errors | Warnings | Contribution Summary | Invoices | Payment Method

Choose a Tax Year:

Please indicate the amount of employer and employee contnbution for each employee’s account. You can also save your amounts by clicking the checkbox at the
bottom of the table.

Department/Category Filter: I.ﬂ.ll

Bottom Of Page Restore Defaults

Clear Employer Clear Employee Clear All

] Hide Inactive Employees

Employer Employee

= - Contribution Contribution Open Accounts

892-82-7638 Malone, Karl | HSA FSA

928-27-3645 Dean, Demo $100.00 | HSA

$150.00 | Hsa

839-39-9481 Demo, Demao D. | HSA

|
|
sample Dean, James $200.00 |
|
|

Sample 7373 Doe, James $200.00 $15u_u0| HSA

989-99-9898 Doe, John D. $200.00 | $150.00 | Hsa

528-71-2281 Doe, John M. $20D.D0| | $1{]D.DU| HSA

223-45-3425 Doe, Jon $100.00




L_'S?,Im,E&qt;"ty Example Employer Dashboard: Acme Corp.

HSAs and MSAs by Balance Jan 2016 Mar 2016
'S0

$0.01 - $500

$500 - $1,000

$1,000 - $1,500

$1,500 - $2,000

$2,000 - $3,000

$3,000 - $4,000

$4,000 - $5,000

$5,000+

Investment overview by wonth [EEENETTCRNIN P TCRN TS TR TR TTON
$1,356,335  $1,478,405  $1,611,461  $1,756,493
A e . $7,064 $7,700 $8,393 $9,148
Average Organic Change ($285.62) $136.00 $325.00 ($29.00)
Average Change by Transaction $353.28 $317.95 $325.86 $263.95 ‘
$1,369,325  $1,492,564  $1,626,895  $1,773,315  $1,932,914
age Ending Balance $7,132 $7,275 $7,566" $7,414 $7,711
Mermbers Investing > $ 149 153 152 156 157
Total Mernbers Investing 192 196 195 200
% of Members Investing 3.9% 4.0% 4.0% 4.2% 4.2%
Web Traffic | Jan2016 | Feb2016 | Mar2016 | Apr2016 | May 2016
Total Logons 10,608 5,450 5,178 5,668
First Time Logons 206 89 85 93 83
Unique Members 2,091 1,603 1,523 1,667 1,500
Unigque Members YTD 2,091 2,487 2,363 2,586 2,328
ogons er 5.07 2.19 2.08 2.28 2.05

75.784 42,589 40,460 44,293 39,863

Average Page Views per Member 36.24 17.12 16.27 17 81 16.03
Average Page Views per Visit 7.14 7.81 7.42 7.31

E-Statement Usage | Jan2016 | Feb2016 | Mar2016 | Apr 2016 May 2016

E-Statement Percentange 72.6% 72.3% 72.8% 72.4%







Legal disclaimers

Nothing in this communication is intended as legal, tax, financial, or medical advice. Always consult a professional when making
life changing decisions. In addition to restrictions imposed by law, your employer may limit what expenses are eligible for
reimbursements. It is the members' responsibility to ensure eligibility requirements as well as if they are eligible for the plan and
expenses submitted.

State taxes vary from federal tax. Discussion here only focuses on federal income tax. Consult your advisor or the IRS with any
guestions on filing your tax return. For a full description of the federal and state income tax rules applicable to HSAs please
consult a tax advisor.

HSA's are never taxed at a federal income tax level when used appropriately for qualified medical expenses. Also, most states
recognize HSA funds as tax-free with very few exceptions. Please consult a tax advisor regarding your state's specific rules.
No part of this presentation may be copied, recorded, or rebroadcast in any form. No Soliciting. No Recording. No Photography.

All screenshots presented are samples, actual results may vary.
Must activate account via HealthEquity website in order to utilize mobile app.

All product and company names are trademarks™ or registered® trademarks of their respective holders. Use of them does not
imply any affiliation with or endorsement by them.

Images of third party websites and materials displayed in this presentation are for example only and HealthEquity makes no
guarantee about the accuracy, currency, content or quality of the information provided in such examples. HealthEquity assumes
no responsibility for unintended, objectionable, inaccurate, misleading, or unlawful content on or in any such websites or
materials.

Balance Booster —Employers should consult their own advisor regarding the treatment of the contribution advances,
repayments, or effect of employment termination.

Mutual Funds are subject to investment risk (including the possible loss of the principal invested), and are not FDIC insured or
guaranteed by HealthEquity. Before making any investment, review the fund’s prospectus.



Legal disclaimers

HealthEquity, Inc., and HealthEquity Advisors, LLC a wholly owned subsidiary, do not provide legal, tax,
financial, or medical advice. Always consult a professional when making life changing decisions.

HealthEquity Advisors, LLC™ is a separate, wholly-owned subsidiary of HealthEquity, Inc. and an SEC-
registered investment advisor. HealthEquity Advisors, LLC does provide web-based investment advice to HSA
holders that subscribe for its services (minimum thresholds and additional fees apply). In addition, they also
select the mutual funds offered to HSA holders through the HealthEquity, Inc. platform. Investment options and
thresholds may vary and are subject to change. Consult your advisor or the IRS with any questions regarding
investments or on filing your tax return.

Investments available to HSA holders are subject to risk, including the possible loss of the principal invested and
are not FDIC insured or guaranteed by HealthEquity, Inc.. HealthEquity, Inc. does not provide financial advice.
HealthEquity Advisors, LLC™ a wholly owned subsidiary of HealthEquity, Inc. and an SEC-registered investment
adviser, does provide web-based investment advice to HSA holders that subscribe for its services (minimum
thresholds and additional fees apply). HealthEquity Advisors, LLC also selects the mutual funds offered to HSA
holders through the HealthEquity, Inc. platform. HSA holders making investments should review the applicable
fund's prospectus. Investment options and thresholds may vary and are subject to change. Consult your
advisor or the IRS with any questions regarding investments or on filing your tax return.

HealthEquity Mobile App. One must activate account via the HealthEquity website in order to utilize the mobile
app.



HealthEquity

Building Health Savings*

Delivering Sustainable Health Benefits to
Employees

Dave Adams — AVP Compensation & Benefits at Intermountain Healthcare

Phil Belcher — Manager of U.S. Benefits at Eastman Chemical
Moderator: Jon Soldan — EVP of Operations



Communications
o o

HSAs MATTER
foR RETIREMENT

2016 communications plan

Retirement Matters

Your secure future starts here.

JUNE- AUGUST

Webinars
Bathroom brief/digital signage
Newsletter main feature

Message center

INVESTING
COMPOUNDS

Email campaign

FEBRUARY-MAY

Webinars

Bathroom brief/digital signage
Message center

Home mailer article

Onsite presentations
Learn how to maximize vour HSA ea

S e s emr s s er e AP e

MENTS

NEW! Member resource site

ng and educational experience: The new site is

n ar e and ucation in
an intuitive way. Preview at www.HealthEquity.com/Eastman

NEW!HSA quiz

your knowledge with our HSA quiz.

SEPTEMBER-NOVEMBER

Bathroom brief/digital signage
Message center
Email campaign

nedia and challenge friends!

LR R I A R R R I N A I N AN ar
.
.

CONTRIBUTION
CATALYSTS

HSA calculators
D est way to of ze your HSA contribution
at contributions
vith our easy-to-use calculators.

.
P emr s v e e e mean



2015 Eastman Investing Behavior

8% 43%

Investments Investors % of % of eligible inv.
% HSA AUM eligible investors using Advisor

Contributions & balances

Average investor Average investor
contributions balances
Annual $ (4,238 vs. 2,180) Annual $ (4,977 vs. 3,058)

1 bbb 3 of February 2016



Intermountain Account Growth

HSA Accounts

18,000

16,000 /
14,000 /
S A

12,000

10,000

8,000

6,000

4,000

"\ Y| VY | V) A

(2 000J)em 2011 Jul 2011 Jan 2012 Jul 2012 Jan 2013 Jul 2013 Jan 2014 Jul 2014 Jan 2015 Jul 2015 Jan 2016

=—New Accounts =—=Ending Accounts

HealthEquity’ o



Intermountain Account Balance

Average Balance
$3,000

$2,500
$2,000
$1,500
$1,000

$500

S0
Jan 2011 Jul 2011 Jan 2012 Jul 2012 Jan 2013 Jul 2013 Jan 2014 Jul 2014 Jan 2015 Jul 2015 Jan 2016

— Average Starting Balance

HealthEquity’ o



HealthEquity

Building Health Savings*

Delivering Sustainable Health Benefits to
Employees

Dave Adams — AVP Compensation & Benefits at Intermountain Healthcare

Phil Belcher — Manager of U.S. Benefits at Eastman Chemical
Moderator: Jon Soldan — EVP of Operations



HealthEquity

Building Health Savings*

A Winning Partnership

Janet Fava — VP of Product Development of Blue Cross Blue Shield of Ml
John DeGruttola — SVP, Sales & Marketing of Optima Health
Moderator: Steve Lindsay, SVP of Regional & Commercial Sales



2016 Analyst and Investor Day

EMPOWERING Amerjcans

to aauze and apend wiaely

for healthcare 3 €3

Presen ted by

HealthEquity Matthew Sydney

Building Health Savings* ) :
HealthEquity EVP Sales & Marketing



Mission and milestones

If every American family
had an HSA...

HQY

SAUM S10M S100M

HSAs | BZK %
2006 2016

HealthEquity ©



Expanding market

BN | 29M g,

$4.1B AUM

. 2.2M HSAs
S5-6B . Current HQY

MARRET WIDE REVENUE

*Devenir
** Management estimate

HealthEquity’ 2



Growth model
- @

Expand
market
Consolidate
market
Grow

Mature | €cosystem

Penetrate | accounts
partners

MONETIZE CORE EXPAND OPPORTUNITY

HealthEquity ®



B2B2C - network partners

HealthEquity .
partner network ;4 (n) HealthEquity

B Larger employers 80

P
TPRRRP

340

197

L.

TERPATRTXTOPRPRAOD oo

TP RTN

H It h E .t : *As of January 31, 2016
ea q u I y **As of April 30, 2016



Historical growth

LARGE HEALTH
EMPLOYER PLAN

FROM
EXISTING OTHER
PARTNERS

207,138 297,458 86% 86,029

FY16
HSASs

186,463 246,951 1% 42,472

FY15
HSAS

110,714 159,190 82% 35,916

FY14
HSASs

HealthEquity’ o



B2B2C drives sales efficiency

590,625

475,886
$40

305,820

215,621
$24

FY13 FY14 FY15 FY16

mmm HSAs sold essmCost of sale per new HSA

HealthEquity @



Future network growth

Health plans Large employers

(by commercial lives) (by employer count)

HQY
partners Other large

employers

Other health plans

of under-65 commercially
o insured Americans receive
> health benefits from *
HQY NETWORK PARTNERS
* Management estimate

HealthEquity’ <)



Network penetration

comparemyhsa.com ] i healthequity.com ¢ Y O LB

— HealthEquity’

START OVER
Building Health

HealthEquity

Building Health Savings

2 EMAILPLAN COMPARISON TO YOURSELF

Change Scenario  Does your family look different?

= e

Sl 428 LOW PREMIUM DEDUCTIBLE

Sales Resources

HIGHER
PREMIUM

WINNING WITH AN HSA

Empowering our customers -
to build health savings e

Find out why HSAs are a WIN

HSA-qualified plan

an  $57,218

Traditional health plan

w 58,692

Select the communications you'd like to download, then click

"Download Selected.”
You can select multiple items.

comparing plan . with

THE MATH

Your HSA Deposits

B 54000

Out-of-pocket expenses:

Annual premiums: 54,692
Medical expenses: $4,000
Out-of-pocket expenses: TOTAL S . Download Selected
Annual premiums $1476 GosT 86 92

Contact HealthEquity

Medical expenses: $8,000

yer HSA deposits

S1.-

w 7,2

18

e — e — A —

Consumer plan comparison tool

HealthEquity

Jared Momberger 2

5
971.544.7523 e 2
Email me =P

Cheryl Turner

609.333.1666
Email me

Additional support:

Broker & Sales: 877.949.6727,
Employers: 866.382.3510,
Members: 866.346.5800,

Sample health plan marketing site



Network penetration

N one < in learn.healthequity.com v ™ (=) 0 |
[ ] ® < lim| designlab.comparemyhsa.com - - +

(€3

=2

a
+

HealthEquity conmict

HealthEquity @ DESIGNLAB START OVER

HSA Design Lab Results ABC Company
are an easy win in today's
complex health care system

Annual Savings for Employer

510,000,000
$8,000,000
o B

56000000 $48.,208,005 "
$4000,000 a s e Bl e
32,000,000 How can you benefit from an HSA? BT

T : " Lo eon st ihanHSA o)

Adoption Forecast Consumer Driven Healthcare Trend
How does an HSA work?
o + 45
8y m
Sample member education site

[ 0

00 20
] |

Email heaulta

Get a PDF of these

Average Employee HSA Balance

NAME

EMAIL

Frmail Reciltc

HSA Design Lab for employers Open enroliment tool box

HealthEquity’ ¢



Mature accounts

HealthEquity HSAs open 5+ years

INVESTORS
S 5 4 4 4 Average cash balance of
’ members who do invest
Average
33 68 5 + $14 ’ 2 17 { investment balance
y
Total cash
Average cash balance $ { :
of members not investing 199661 +investment balance

The average investing member has 5x the balance

HealthEquity



Driving maturity

Employee and individual contributions

PI.ANNER 60-64 B

55-59
50-54

INVESTOR
SAVER o

35-39

CONTRIBUTOR 3034

25-29

SPENDER 22+ [N ]

perae T

>

JU3LIA11}al 110 SN0} 10
alodu| ajqesodsip alo

Effect of experience

HQY data for CY2015 — Included: only accounts with contributions

HealthEquity’ )



Ecosystem growth
U

ENGAGING irshion
HEALTH - WEALTH

Building GONFIDENGE
service
convenient accesd

HealthEquity

MANAGE

HSAs

SPEND
INTELLIGENTLY

SAVEWISELY




Market consolidation

HSA custodians

(Total = $30.2B AUM at 12/31/15)*

HQY

Small
portfolios

Acquiring
Other top 20 competitors

*Source: Devenir 2015 year-end study

HealthEquity

HQY Advantages:
Experience

Independence

Speed
Quality




Expanding the market

Excise tax could speed up
market maturity

2 0 2 0 Catalyst for HSA migration I t l
401(k) vs. HSA balances ‘ ’
Health and Wealth
convergence « . »

S Americans ‘ ‘
=i covered by
=

Medicare™

*Fidelity — average 401k 2015; Devenir — 2015 Year End HSA Market Statistics and Trends
** Center for Medicare & Medicaid Services 2015

HealthEquity



Our vision

@ @
TODAY: TOMORROW:

17M HSAs* 6 0 M HSAs™
S30Buv S1 T
2,200momns-  GONSOLIDATED

Expand
market
Consolidate
market
Grow
Mature ecosystem
Add new Penetrate accounts
partners partners
*De

H It h E 't ® venir — 2015 Year End HSA Market Statistics and Trends e
ea q UI y ** Management Estimate




HealthEquity Analyst & Investor Day @
June 21, 2016

HealthEquity

Building Health Savings-
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